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1. Customer Login (For Customer Login)

o ASTRAL

+91
Customer Sign In
If you are new member ? Sign up here

Customer Guide Click Here

1) If you are new Customer, click “Signup here” to register
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2. New User Registration for Customer

Mews Registration

User Id (Enter Your Mohbile Mo State
=91 Select
MName Oy
Select b
Email I"m
Select I'm ~

- [

Already registered 7 Sign in

1) Customer will find the above window. Fill up all the details and click on “Register”.
2) Customer will get OTP for verification. Write OTP in given box and click “Register” button again.
3) Customer will get a Welcome Message.

3. Registered Customer

Customer Sign In \

If you are news member ? Sign up here
Customer Guide Click Here

1) In the above screen, Customer to enter registered mobile number in the box and click “Customer Sign in”.

2) Customer will get one OTP.

3) Enter the OTP (4 digit) and click “Sign in” to enter in the “Ticket entry” page
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(> New Ticket

B Ticket History

Ticket Entry
Product Group * Product Name *

Select Product Group Select Product Wame

Size* uom

Select Product Size Select Product UOM

Batch Number

Inveice Number

Contact Person * Upload File *

| crioos= Files | Mo file chosen

£ pof, jpeg, doc xlsx file allowed

Description

Show 10  entries

sNo 1! Acion ProductGroup ProductType ProductName Product Size

Showing O to O of 0 entries

4) The above screen will open.

5) Fill-up all the required details. Details for the box with “*”
6) Click on the “Choose file”, if you want to upload any photos or documents.

7) Write “complaint description” in the box and Click “Add+” sign to add the complaint.
8) The complaint will appear in the table below the “Add+” button. Now you can log another complaint by “Add+” the

same.

Product *
Select Product
Complain Category *
Select Product Complain Category

mvoice Date

uom Quy ComplainCategory Under Warranty

Mo ost= svsilable in w=hle

are mandatory.

Hello,KRUNAL SHAH

Product Type *

Select Product Type

Quy

Site Address *

Batch Number Invoice Number Invoice D:

3

/ Final Submit

9) Once add all the complaints, click “submit” button to register all the added complaints. It will generate
ticket numbers for each complaint logged by the Customer. Customer can check the same in a Pop-up

window.

10) Customer to keep the record of the ticket numbers for his future reference.
11) Customer will get the ticket number by SMS on his registered mobile number and on E-mail, if E-mail id has

given during registration.
12) Astral representative will contact Customer on given contact details.
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13) Customer can check their ticket history from menu.

- = Hello,vikash1
"Wthw A -

o New Ticket GrievanceEntryReport

a Ticket History

From Date To Date Service Engineer Assign Status

dd-mm-yyyy (=] dd-mm-yyyy o Select

ltem Wise Ticket History
Show 25 entries
Sesrch:

SNo T View Ticket Mode Ticket Number Status Ticket Date Sub Nature Description

Mo data availzble in whle
Showing 0 to 0 of 0 entries

Previous Hext

14) Customer can check their profile on were clicking on their name where they get “View profile” button as below
Screen. And you will find NAME, State, City, Mobile No and Email.

View Profile
= = e
Name KRUNAL SHAH State GUIARAT City AHMEDABAD
Makile No 9429515304 Email krunal.shahl@astrallid.com Ajcerlr‘ate
* Maohbile
Mo.

For Customer Login

THANK YOU
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